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(for honorary/clinical faculty)
You UBC Card can be used as your:

· Faculty Card

· Library Card

· 5% Discount Card for UBC Food Services locations 

(if you apply for the UBC Card Plan)

Using your UBCcard Plan is quicker than cash, easier than a credit card and cheaper than using a debit card.

What are the Benefits?

· The UBCcard plan offers students, faculty and staff a 5% Discount on every food and non-alcoholic beverage purchase at all participating UBC Food Services locations.* 

· It's the quickest and easiest way to pay for your campus meals. Plus, with the UBCcard, you can take advantage of offers designed specifically for card holders. 

· The UBCcard Plan is now accepted at the UBC Bookstore for all purchases. 

· The UBCcard Plan is now accepted at the following participating Campus Partners: Booster Juice, Blue Chip Cookies, Mahony & Sons, Domino's Pizza on Dunbar, Pie R Squared, The Honour Roll, The Pita Pit and The UBC Bookstore.** 

· Add More Dollars to your UBCcard plan at any Food Services cash register, in-person at the Meal Account Office, or safe and securely online. 

· Track your remaining balance at the time of purchase or securely online. 

· Manage your account online. 

· Suspend your account online if you report a lost or stolen card. 

*Full retail pricing applies at Hubbards, Magdas & Gage Mini-Mart

** Regular retail prices apply at Campus Partner locations. Promotions are at their discretion.
How to apply:

If you work on campus, you can obtain your UBCcard from the UBC Carding Office in the UBC Bookstore. 

If you work off-campus, here are the steps to follow to apply online now 
1. Email: temp@pathology.ubc.ca your preferred mailing address so that we can pick up your card on your behalf.

2. Go to the UBC card website - www.ubccard.ubc.ca/UBCCardApplication/Apply/Home.action and login using your CWL to apply online. 

** Note that the online process requires you to upload a photo with specifications outlined here: https://www.ubccard.ubc.ca/photo-specifications.html
3. Email a scanned copy of a government issued identification like driver’s license or passport to the UBC Carding office at ubccard@exchange.ubc.ca.  The UBC Carding office will not process any UBC card until we get this scanned ID.

4. Please refer to the website (www.ubccard.ubc.ca) regarding the benefits and policies of the UBCcard as well as the rules on card renewals and replacement of lost or stolen  cards.  (Note: replacement cards for lost or stolen cards has a $25.00 charge)

Terms and Conditions:

· The card is non-transferable. 

· Cardholder is responsible for all transactions made on this card and for any indebtedness arising from such use. 

· UBC Food Services reserves the right to withdraw any or all card privileges. 

· All refunds on remaining balances are subject to an administrative charge of $25.00. All refunds take 4–6 weeks to process (UBCcard Plan only). 

· A minimum payment of $50.00 is required to create a new plan. When reloading, a minimum payment of $25.00 is required. 

· You can use your card and receive a 5% discount at all UBC Food Services locations, with the exception of Gage Mini-Mart, Hubbard's, Magda's, Catering by Wescadia and Campus Partners where full retail pricing applies. 

· You can use your card at the UBC Bookstore and at participating campus partners. 

· If you have misplaced your UBCcard and reported it lost and suspended your account online, please contact the UBC Food Services Meal Account Office to reactivate your account,. 

Confidentiality:

Personal information used for the creation of your UBCcard plan is kept strictly confidential and abides by the Freedom Of Information and Protection of Privacy Act; the Act may be accessed in the Government Publications section of the Walter C. Koerner Library.

Outside parties will not be privileged to any information about Card Holders unless written consent is received from the Card Holder, or the University is asked to comply with a court order or the demand of a government agency.

It is the responsibility of the Card Holder to ensure that any personal information appearing on the UBCcard is not accessible to others.
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