
Student, Staff and Faculty in Crisis – Koerner pavilion 

C R IT IC A L  I N C ID E N T  S TU D E N TS  A N D  V IS I TO R S  F A C U L T Y,  S TA F F ,  A N D  
S TU D E N T- S TA F F  

Medical Emergency 

FIRST AID  

Attend Student health Services 8 
am – 4 pm 604 822 7011  

ACU main floor UBC hospital 
 8 am – 8 pm 

Call 9-1-1  

UBC Hospital First Aid 
(Faculty,Staff, and Student-staff) 

604-822-7225 (24-hrs) 

Attend ACU main floor UBC 
hospital 8 am – 8 pm  

Call 9-1-1  
 

FIRST AID – non-
emergency 

 
 

Student health services  

604 822 7011 

UBC Hospital First Aid 
(Faculty,Staff, and Student-staff) 

604-827-4777 (24-hrs) 

Suicide 

Emergency Services: 9-1-1 
Hospital Security: 604-822-7225 

Imminent Threat/Attempt: 
Crisis Counselling and Suicide Prevention 

24-hr crisis lines: 
Greater Vancouver: 604-872-3311 

BC Wide: 1-800-SUICIDE (1-800-784-2433) 
Vancouver General Hospital, Emergency Dept. 

920 W. 10th Ave, Vancouver 
604-875-4995 (24-hrs) 

Suicidal Thoughts 

Counselling Services: 604-822-
3811 

Student Health Services: 604-
822-7011 

Employee & Family Assistance 
Plan: 1-800-387-4765 

 

tel:604%20822%207011
tel:604%20822%207011

